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Coming Events

June 2-5

FSAC AGM and Trade Show, Mont
Tremblant, Quebec

September 17
Cappy Smart Golf Tournament,
Ponoka

October

Dealing With Grief Conferences
October 21 - 22 — Calgary
October 25 — Edmonton
October 27 — Red Deer

BEREAVEMENT SUPPORT
AND LIFE COACHING By ANDREW GUSTAINIS

The title almost seems to imply a contradiction of terms - life coaching and bereavement support!

Well, in our experience of having coached many clients through grief and bereavement nothing
could be further from the truth. Professionally trained and accredited life coaching services is a
legitimate and complementary source of support for bereaved individuals in addition to the usual
avenues of counseling, therapy, clergy and group or peer support.

At this point, you might be wondering ... what exactly is life coaching? Life coaching is a relatively
new profession in the helping field and has its roots in modern psychology and counseling theories.
You might already be familiar with the use of the term in a corporate environment as executive
coaching has been around for decades.

A straightforward description of life coaching is “professionally facilitated life change.” It's helping
a person move from wherever they happen to be, to where they want to be. Coaching is a
collaborative process of discovery and action.

To a recently bereaved person, nothing seems the same or understandable, and often their life is
in chaos. Grief coaching provides the social support and caring presence that is so vital in
bereavement. It also facilitates a process of “sense-making” after a significant loss where a person
struggles to integrate the consequences and move on.

Lastly, coaching encourages the client to tackle the difficult questions of what now? what next?

We believe coaching services would benefit individual survivors, families, and couples who wish to
hear, move toward acceptance and embrace the possibility of growth and change.

Compassionate Presence is a new AFSA affiliate member
Andrew Gustainis - http://andrewgustainis.weebly.com
Deb Lee - dragonflycoaching@shaw.ca

Kerry Woodcock - http://www.novalda.com

FLLAG ETIQUETTE: HALF MASTING

The half-masting of national flags is a well-
established procedure whereby countries
bestow an honor and express a collective sense
of sorrow. Given that such flags are recognized
as paramount symbols of their nations, the act
of half-masting is a dramatic visual statement
that speaks to the sense of loss that is shared
by all their citizens.

It is in this context that the Government of
Canada wishes to further develop the principles
that will determine the half-masting policy
relative to the National Flag of Canada as well as
the precise arrangements to be put in place and
exercised in a consistent and appropriate
manner. Therefore, the Government of Canada
has adopted the rules which can be found at:

http://www.pch.gc.pgm/meb-hm/101-eng.cfm

The half masting of national flags bestows an
honor and expresses a collective sense of sorromw.
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Our Commitment ...

The Alberta Funeral Service
Association, a professional
organization of funeral service
providers in the Province of
Alberta, is dedicated to the
betterment of funeral service
through support to the public,
as well as to our membets.

The Alberta Funeral Service
Association's commitment to
public support is provided
through brochures, public
seminars, a web-site and
telephone information lines.

Membership support is
provided by relevant and current
information on all issues,
concerns and details impacting
funeral setvice, through resource
books and a newsletter.

Continuing education seminars
and gatherings facilitate learning
expetiences, the exchange of
ideas, camaraderie and mutual
respect amongst the
membership.

AFSA 82ND ANNUAL CONFERENCE

The Alberta Funeral Service Association will
hold its 82nd Annual Conference, Trade Show
and Annual General Meeting in Red Deer at
the Capri Convention Centre on Friday, April 23
and Saturday, April 24.

All sessions will be held in the Exhibition
Hall with registration, breakfast and the
exhibition beginning at 7:30 a.m. Friday, April
23.

The AFSA Annual General Meeting will be
held on Saturday, April 24 at 1:30 p.m.

Participating in the Trade Show will be
these Booth Exhibitors:

e Alberta Wilbert

e Batesville Casket Co.

e Imperial Group

e Wallah Memorials

Capri Convention Centre, Red Deer, Alberta

e Remco Memorials

Tabletop Exhibitors include:
e Commemorate Inc. e Compassionate Presence

e |nevitable Exodus e Strongman Urns

e Heavenly Memories Inc. ¢ Implant Recycling

e LPDN Urns e Avon Memorial Cards

e Gravure-Craft e Black Ribbon Program

WELCOME NEW AFSA MEMBERS

The following applications have received approval for membership in the Alberta Funeral Service
Association:

Affiliate Members:

e Compassionate Presence, Edmonton; Karl
Wenzel, Coburg, ON; Pamela Vipond, Calgary;
Dolores Sawatsky, Calgary; and Len McEwen,
Edmonton.

Firm Members:
e Trinity Funeral Home, Edmonton

e Fort Memorial Funeral Home, Fort
Saskatchewan

To update your records of current AFSA Member Firms, Associate and Affiliate members visit
www.afsa.ca . Many of our affiliate members have services, which may be of benefit to your families.




Page 2

Volume 3, Issue 3

DEALING WITH GRIEF

David Kissane, MD will be presenting to three Dealing With Grief Conferences in October 2010.
Pg;»mgm/gzp He is a native of Australia and is the Chair and Chairman, Department of Psychiatry and
Behavioral Sciences, Memorial Sloan-Kettering Cancer Center; Professor of Psychiatry, Weill Medical

announced with College of Cornell University.
. . Dr. Kissane works to help patients with cancer and other life-threatening ilinesses cope with and
Monnt Roya/ Umﬂemg/ adapt to their situations, as well as support their families and significant others .
to J}baﬂj‘or the The three locations are:
October 21-22 — Mount Royal University, Calgary
Calgary Conference October 25— Ramada Inn, Edmonton
0f October 27 — Westerner Park, Red Deer
Dealing With Grief

AFSA is proud to announce a partnership with MRU as co-sponsor of the Calgary
Conference and we look forward to an ongoing relationship so that we can continue to

educate, inform and support the professionals working in this field.

AFSA HONOURS
LONG SERVICE

Long Service Awards will be presented at the AFSA
Annual banquet on Saturday, April 24
Long Award Recipients from 2009 and 2010 are:

55 Years
Dave McCaw

50 Years

Bob Joy, Walter Yadlowski

45 Years
Ted Chernyk, Larry Snodgrass

40 Years
Bob Wilson

35 Years

Gordon Kadatz, Bob Lowrie, Kelli Riste,
Elda Thackeray

30 Years
Gary Bowman, Harvey Giesbrecht, Andrew Reeves
25 Years

Gordon Allert, Garry Howdle, Peter Kehoe, Diane Lane,
Glenn McCaw, Murray Roth

All Long Service Award recipients will receive an AFSA
pin engraved with the years of service as well as a framed
certificate. This is a departure from the traditional plaque.

The Remco Life Time Achievement Award and the
Robert Snodgrass Award recipients will be announced at
the President’s Banquet on April 24.

2010 Graduates Welcomed
Into AFSA Membership

Canadian College of Funeral Service

e Brenda Beagle

e William Burnup

e TJ Chinook

e Chester Dodgson

e Thomas Dolphin
Bradley Durie
Dawn Gialet
Sonja Goyer
Natasha Hassall
Rosanna Inman
Brigitte Large
Sandra Regier
Nicole Sharp

Mount Royal University

James Baker
Olivia Coulthard
Douglas Hanley
Derrick Mann
Deborah Masson
David Polzen
Darcy Reinholt
Liza Thorne
Sarah Van Bussel
Cynthia Villeneuve
Mary Woolf

Convocating in Summer 2010

e Tiffany Hansen
e Janine Lawrence
e Jesse Prefontaine

DOES YOUR SENSE OF HUMOR
HELP OR HURT YOU?

By Jody Urquhart &‘ t

Humor is a way for people to interact in a playful manner; it enhances group identity and enforces
social norms. Yet it can have the opposite effect- what makes one person laugh makes another
person groan. What is funny to one person may be insulting to another.

Have you ever considered whether your humor helps or hinders your relationships? We've all
probably lost a few points over the years by joking around at the wrong time or in the wrong way.

What type of humor do you use most?

e Overstatement and Understatement - Changing the meaning of something by changing it with
a different emphasis

e lrony - The literal meaning is opposite to the intended meaning

e Satire - Aggressive humor that pokes fun at social institutions, politicians or lawyers

e Sarcasm and Put Downs - Aggressive humor that targets an individual. Excessive sarcasm
used over and over in close relationships can have a very detrimental effect. Sarcasm is a
put down, use it sparingly.

o Self Deprecation - Humorous Remarks targeted at you. This may put the audience at ease or
demonstrate modesty.

e Puns - the Humorous use of a word that evokes a second meaning. (I wondered why the
baseball was getting bigger. Then it hit me)

e Apractical joke is a joke put into action. (A bucket spilling when a door is opened)

e Black Humor - Humor based on easily offensive subjects like making love, body parts, and
bodily functions.

Things to Ponder ... Be aware over the next few days the type of humor you use the most? What
type of humor does your spouse or colleagues use? Does this humor help or hinder your relationship?

The Levity Effect

We switch back and forth between serious and playful states of mind throughout the day (Michael
Apter, 1991). The humorous and playful state of mind is a heightened state of awareness where more
oxygen is present in the brain.

Whenever we laugh at something we are experiencing an emotional high that is rooted in the
biochemistry of our brains.

A playful state of mind activates the reward network in the limbic system in the brain (Mobbs,
2003). The same parts of the brain are activated when we do pleasurable things like eating, listening
to music, sex...his neuro chemical cocktail has further effects on many parts of the body including the
cardiovascular, musculoskeletal, digestive and immune systems (Fry, 1994).

Used by permission

Jody Urquhart is a professional speaker who compels stressed-out and fed-up professionals to rediscover their passion,
purpose & sense of fun. To discuss having Jody speak to you please call at 877.750.1900 or email jody@idoinspire.com
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